Family Assessment & Intervention Centre

April 2024

Dear Applicant,
Re: Professional Development Year — Family Services
Thank you for your interest in developing your career with Orchard House.

We are seeking to provide an excellent opportunity for career development for psychology and
social care graduates who would like to gain experience working as part of a multidisciplinary team
for a nationally respected expert witness service. You will provide support to some of the most
vulnerable families in the UK whilst receiving comprehensive training and supervision that will
significantly assist any subsequent application for professional social work or psychology training.

We are looking to recruit several full-time staff who will work on shift in a Family Support role,
gaining frontline experience supporting and assessing families with a range of complex difficulties.
Alongside frontline work, you will receive tailored support in line with your career interest, including
an extensive training programme delivered by our experienced team of Clinical Psychologists,
Consultant Social Workers, and Parent Intervention Workers.

In recent years members of our team have moved on to specialist training or roles in the areas of:

Clinical Psychology Social Work
Counselling Midwifery
Domestic abuse Child mental health
Adult mental health Learning disabilities
Drug and alcohol services Family Intervention

This year will provide invaluable opportunities for graduates intending to apply for a clinical
psychology postgraduate course or a professional degree in social work. By the end of the twelve
months, post-holders will be an attractive and skilled applicant for other courses or roles, however
they will also be able to remain in post as a Family Support Worker at Orchard House, which is a
rewarding and varied role.

The company

Orchard House is proud to be one of very few family assessment centres in the UK rated
‘Outstanding’ by Ofsted at our most recent inspection (March 2019). This underlines the skill,
dedication, and commitment of the staff team.

We are committed to ensuring the best possible outcomes for vulnerable children and their
families. We take our safeguarding responsibilities very seriously and it is our priority to ensure that
children and their parents are safe and have the best possible opportunity to demonstrate their
parenting whilst they are with us.



Our skilled team enables us to provide extensive support and intervention for children and their
families with a wide range of potential difficulties, and we are dedicated to working in close
partnership with families that access our service.

Consultant Social Workers lead all residential parenting assessments at Orchard House and
Clinical Psychologists undertake all psychological assessments. There will be an opportunity to
read and discuss both types of assessments throughout the year.

Orchard House highly values multidisciplinary working and believes passionately that robust and
evidence-based child welfare decisions are best made within a culture of open, critical, and
reflective thinking. We are proud to have a team who are so committed to improving the lives of
children.

Further information about the service can be found at www.orchardhousefac.co.uk.

The role

The primary role of the Family Support Worker is to safeguard, care for and support young children
and their parents during a period of residential assessment (please see attached job description for
full details).

Family Support Workers work on a shift basis to provide around the clock and intensive monitoring
and support, tailored to each family’s specific needs. Observations are carefully recorded from
both direct work with families and live CCTV monitoring.

Family Support Workers provide parents with important feedback in a sensitive manner. Whilst
thinking about each parent’s individual needs, they use encouragement, teaching, modelling, and
support skills to help the parents meet the child’s physical and emotional needs and complete
other parenting tasks.

The front-line Family Support role will provide you with invaluable experience and skills for working
in the areas of:

Mental health Personality Disorders
Learning difficulties and disabilities Domestic abuse

Attachment Survivors of childhood abuse
Substance misuse Family assessment

After undertaking a thorough two-week induction programme you will be expected to work on shift,
fulfilling the role of Family Support Worker, whilst receiving at least monthly training opportunities,
alongside regular supervision, and time with a mentor of your chosen specialism.

The role in based in Taunton, the county town of Somerset. Taunton has good transport links, with
Exeter and Bristol both within an hour by car or train, and direct trains to London within two-hours.
Taunton is surrounded by beautiful countryside and is close to a range of national parks and
beaches in both Somerset and Devon.

What we can offer you
We are very proud of the supportive work environment and leadership team at Orchard House,
along with the opportunities that we provide for professional development with our highly skilled

multidisciplinary team.

Whilst there will be some flexibility around training programmes, depending on your areas of
interest and the service need, training may include the following:



Safeguarding

Attachment and attunement

Trauma informed practice

Child development

Mental health

Interventions

Making object written records

Introduction to Circle of Security

Working with parents with learning difficulties and disabilities
Autism Spectrum disorders

Family Assessment Models, Law, and Practice
Professional boundaries

Key concepts in social work

Legislation in Children’s Social Care

Signs of Safety

An introduction to psychometrics

An introduction to common assessment tools
Basic CBT skills

Mindfulness

An introduction to cognitive assessments
Participate in a mock Family Court Hearing
Respectful communication

Handling disclosures

Shadowing opportunities

In addition to regular and thorough training, you will benefit from:

¢ Attending case mapping and taking part in MDT discussion of live cases

¢ Regular supervision with a member of our House Management Team

e Regular time with your specialised mentor — either a Consultant Social Worker or Clinical
Psychologist depending on your area of interest

¢ Participating in reflective groups

e Support as required to prepare your CV, course/job application and/or interview skills

¢ A contribution towards relocation fees (where relevant)

There will also be the opportunity and support to complete additional external training and
qualifications, where necessary.

How to apply

Please see our job description (to be considered alongside the opportunities listed above) and
person specification below. We have also included our Safeguarding Children Policy, shift patterns
and rates of pay - please note that all training, supervisions, and other meetings are paid at the
usual hourly rate.

Should you decide to apply for the position, please complete the Orchard House application form
and return your completed application form to recruitment@orchardhousefac.co.uk . If you are
successfully shortlisted, you will be invited for an interview (these can be in person or virtual) and
you will also be asked to complete a written task prior to interview. All information provided on your
application form and at interview will be closely checked and should you be successful, an
enhanced DBS check will be carried out.




Key dates

e Thursday 16" May - 9am Closing date
e  Thursday 16™ May — 5pm Applicants will be informed of outcome
e Monday 20™ and Tuesday 21 May Interviews (in person / virtual)

You are warmly invited to call Jon Parish (Registered Manager and Operations Director) on 01823
351785, should you require any further information or would like an informal chat.

We look forward to receiving your application!

Kind regards

Bryony Forgan
HR and Project Manager



REASONS TO WORK FOR US

A small organisation

making a big difference
« Small enough to have a close knit,
family feel
e Large enough to offer great
opportunities in a supportive

Clear vision

and purpose
e Our purpose of ensuring the safety
and wellbeing of children is the central
focus of our work
o We are committed to ensuring the
best possible outcomes for children

Supportive, experienced and

visible team
o Well-established and experienced
leaders that truly understand, listen
and care
e Specialist mentor - either a

setting & | Consultant Social Worker or Clinical \./
Psychologist
Thorough & supportive Excellent opportunities for career Competitive rewards

training programme
o A thorough two- week induction
o Extensive training programme
delivered by Consultant Social
Workers, Psychologists and Managers
e Opportunities and support to
complete external qualifications

progression
o Committed to helping you to develop your
skills in a supportive environment
« Opportunities for career progression
o Support with your CV, course,
job application and interview skills &

/-

o Relocation costs

e Length of service bonus:
o Salary increase
o Annual leave allowance
o Sickness pay allowance

« Refer afriend scheme Ly

Hands on IT Support

& user friendly systems

e Committed IT support and
training

Great working environment
o Home from home feel in beautiful and
nurturing setting
o On hand Estates Manager

A

Well looked after

e Birthday voucher scheme
« Eye care / Flu Vouchers
« Annual party for all staff - all expenses

paid for




Family Support Worker Job Description

Location: Various locations across Taunton

Accountable to: House Management Team & Registered Manager
Hourly rates: £12.00 - £16.00 (further information below)
About the company

Orchard House is a well-established Family Assessment Centre in Taunton providing fair, robust,
and evidence-based residential parenting assessments. The safety and wellbeing of children is the
central focus of our work. Most children we work with are newborn babies up to pre-school age.

Many of the parents that we support and assess at Orchard House have faced multiple adverse
experiences as children and adults themselves and may not have experienced consistently good-
enough parenting growing up.

As a result of their experiences, parents often do not have a good internal model of what it is to be a
parent. They may not be sensitive to the emotional and / or basic care needs of their child due to
emotional / psychological trauma that they may have sustained.

There are a variety of reasons why the parents are referred to Orchard House with their young
children, perhaps including a history of neglect, physical or emotional harm, abuse of drugs or
alcohol, mental health, learning difficulties, or domestic abuse to name some.

We are committed, wherever possible, to providing children, parents, and families with the
necessary support and intervention to rectify, address, or ameliorate the difficulties they experience.

Further information about the company can be found on our website: www.orchardhousefac.co.uk

Description of the role

The primary role of the Family Support Worker is to safeguard, care for and support young children
and their parents during a period of residential assessment.

Family Support Workers work on a shift basis to provide around the clock and intensive monitoring
and support, tailored to each family’s specific needs. Observations are carefully recorded of both
direct work with families and using our CCTV system.

Family Support Workers provide parents with important feedback in a sensitive manner. Whilst
thinking about each parent’s individual needs, they use encouragement, teaching, modelling, and
support skills to help the parents meet the child’s physical and emotional needs and complete other
parenting tasks. This may include:

Ensuring their child’'s safety

Meeting their child’s basic care and health needs

Learning to interact and play with their child, in line with their developmental stage
Developing their emotional caring skills and attunement to the child cues



Family Support Workers also provide childcare for babies and young children whilst the parent
attends meetings, interventions, therapy, and workshops. This is an excellent opportunity to make
detailed observations of the child.

Family Support Workers record accurate and objective information as part of a residential parenting
assessment; this may be from observations within the communal house, when out in the community,
or supervised contact. The information Family Support Workers record is crucial in informing the
Court’s decision-making around the child’s future.

A Family Support Worker needs to:

e Be committed to making a positive difference in the lives of some of the most vulnerable
children and families in the UK

e Hold safeguarding at the heart of their actions and decisions, recognising the importance of
information sharing

o Demonstrate empathy throughout their work with families

e Communicate sensitively and have good listening skills

e Build good working relationships with families who may initially be reluctant to accept support or,
occasionally, be verbally hostile

e Maintain professional boundaries

¢ Remain calm under pressure and be able to de-escalate aggressive or hostile behaviour

Remain non-judgemental, demonstrating commitment to supporting people in difficult

circumstances

Make accurate and objective electronic records

Have practical knowledge and understanding of child development and the needs of children

Be able to work in a busy and changing environment

Work collaboratively with other Family Support Workers, the House Management Team, Social

Workers, and other professionals.

Be able to monitor families via CCTV and extract footage — training will be provided

o Recognise when they need to seek advice or support

e Engage in the supervision and appraisal process, reflecting on their practice with a commitment
to continued professional development

¢ Help to maintain a clean, hygienic, and homely environment for families

e Work in line with training, a range of policies and procedures, the National Minimum Standards
for Residential Family Centres and relevant legislation.

Physical requirements

This role involves a large amount of moving around the house, carrying children, climbing stairs, and
walking out in the community. It is vital that Family Support Workers can respond immediately to
safeguarding concerns, which may include moving to another area of the house at speed.

Training and development

Orchard House is committed to supporting our colleagues’ development though regular high-quality
training. At Orchard House there are a range of opportunities to develop skills through an extensive
variety of high-quality training sessions that are developed and delivered by our multi-disciplinary
Assessment Team.



A thorough two-week induction programme is provided for all new colleagues joining our team. For
new Family Support Workers this includes:
- Shadow shifts
- 1:1 induction with the House Management Team
- Training sessions including Child Protection and safeguarding, Professional Boundaries,
Child Development and Attachment and Family Assessment Models, Law and Practice, to
name a few.
- Time with various members of the team to get to know the organisation and assessment
process

Regular internal training is provided to ensure that both new and established staff can work safely
and confidently at Orchard House and continue to improve their practice and professional
development. Annual Development Days are provided for Family Support Workers, for which we
consistently get extremely positive feedback. There are also regular opportunities to attend case
mapping sessions with the Assessment Team and reflective groups.

The Family Support Work role provides a huge range of experience for staff with both children and
vulnerable adults and can form an excellent basis for those looking for a career in social care.

In recent years Family Support Workers have progressed on to run specialist workshops, to become
Social Work Assistants, or to start professional training in Social Work or midwifery. Internal
development opportunities has seen colleagues promoted to the role of Deputy Team Leader and
Team Leader.

Entry Requirements

Under the National Minimum Standards for Residential Family Centres, all staff need to hold, or be
working towards, a minimum Level 3 Children and Young People’s Workforce Diploma (including
mandatory social care units), or hold an equivalent qualification. There are a wide range of
qualifications that are classed as equivalents, and we will be happy to discuss your qualifications
with you.

For applicants who do not hold a relevant qualification, Orchard House will provide funding
and support for staff to complete this course.

Working hours
Orchard House operates a four shift a day system to ensure 24-hour coverage:

Early Shift: 07:30 — 14:30
Middle Shift:  10:00 — 21:00
Late Shift: 14:00 — 21:00
Waking Night: 20:30 — 08:00

There is a thirty-minute overlap of shifts to allow for a handover period.
Staff with fixed hours will have an agreed two-week rota, which will include working one weekend in

two. Any staff working waking night shifts will need to, initially, work some daytime hours whilst
training and settling into the role.




Bank staff will need to commit to a minimum of six shifts per month, on average, and will need to
attend supervision and mandatory training.

Family Support Worker Pay Rates

Shift Type f‘?;';g Rate (Up to 3:2’::)‘““ Rate (1-3 Higher rate (+3 Years)
Week Day 12.00 12.50 13.00
Week Day Night 13.25 13.75 14.50
Weekend Day 12.40 13.00 13.75
Weekend Night* 14.50 15.50 16.00

* Weekend night rate applies from Friday 20:30 until Monday 0800.
> Bank Holidays are double pay

General Information

Confidentiality

Family Support Workers must be aware that CCTV operates in all areas of Orchard House. CCTV
provides non-invasive video recording and allows family life to continue without the constant
presence of a staff member. CCTV footage may also be used by the court as evidence.

CCTV footage will not be used for the surveillance or monitoring of staff at Orchard House unless a
safeguarding concern or a disciplinary or grievance issue has been raised. In this case CCTV
footage may be used as an investigatory tool within the disciplinary or grievance procedure.

It is the responsibility of each member of staff to be aware of and to comply with the Staff Code of
Confidentiality, which highlights your responsibilities in respect of family confidentiality.

Disclosure and Barring Service (DBS)
This post requires the post holder to be subject to an enhanced DBS check.

Equal Opportunities

Orchard House Family Assessment Centre is committed to ensuring that no job applicant or
employee is discriminated against either directly or indirectly on the grounds of race, colour, creed,
sex, marital status, disability, age, nationality, ethnic or national origins.

Date of job description: December 2023



Person Specification: Family Support Worker — Orchard House Family Assessment Centre

Criteria required

Essential

Desirable

Qualifications and training

Level 3 Children & Young People’s Workforce Diploma or equivalent qualification
achieved. (Please note, we can discuss possible equivalent qualifications with you)
Willing to work towards a Level 3 qualification if not already held. Please note that
Orchard House will fund this.

X

Experience of:

Safeguarding

Working with children and/or families

Making objective and accurate written records

Working with people with mental health difficulties

Working with victims and/or perpetrators of domestic abuse
Working with people with substance misuse issues
Working with people with learning difficulties / disabilities
Working with people from a variety of cultural backgrounds
Caring for babies and/or young children

XXX XXX X

Knowledge and skills in the areas of:

Child development from birth to five years

Relevant child protection legislation

Learning difficulties / disabilities

Domestic abuse

Substance addiction

Mental health problems

Childhood trauma, attachment, and the effects of abuse
Parenting skills

XX XX XX X

Personal skills and qualities:

Caring nature, with a commitment to the protection and safeguarding of children,
young people, and vulnerable adults

Displays empathy throughout their work with families and remains non-judgmental
Excellent verbal communication and listening skills with individuals experiencing a
range of complex difficulties

Able to provide sensitive and sometimes difficult feedback to parents, in line with
their specific needs

Works effectively and collaboratively as part of a team, whilst able to work
independently in the house or the community

Ability to make clear and objective written electronic records

Remains calm under pressure, with the ability to de-escalate hostile behaviour
Maintain professional boundaries, whilst engaging positively with families and young
children

Commitment to empowering parents

Adept at working in a busy and changing environment

Recognises when further support and advice is needed

Shows emotional resilience in the face of difficult and sometimes distressing
situations

Awareness and understanding of the extremely confidential nature of the work
Commitment to attending and engaging in regular supervision and training, with a
willingness to learn and reflect on practice

Ability to follow policies and procedures, training, regulations, and relevant
legislation

A flexible approach to the range of duties the role can involve

Flexibility in terms of working hours

Car driver with access to a legally roadworthy vehicle with business insurance

X X XX XXXX XXX X X XX X

Physical requirements

Ability to move quickly within the house, including accessing stairs
Ability to access the local community by foot with families

Ability to lift and carry babies and young children

Ability to monitor CCTV screens and make electronic written records

X X X X

Last reviewed: June 2022




Privacy notice for job applicants

This privacy notice explains how Orchard House handles the personal data that you submit
when applying for a job. Please take your time to read this document carefully so you
understand how Orchard House uses and protects the information you provide.

Consent
Providing information on your application form is voluntary. However, if you choose to
decline to submit requested data, our ability to consider you as a candidate may be limited.
By submitting your application data you:
e Declare that you have read, understood and accept this Privacy Notice
e Grant your consent to the holding and processing of your data in accordance with
this notice
e Declare that the information you have provided in the application is complete and
true to the best of your knowledge, and you understand that should a statement
made be incorrect this could lead to your application being rejected
e Authorise Orchard House to verify any statements contained in the job application
and to make necessary reference checks ( please note that references will not be
contacted until a job offer is made and you have given consent for us to contact
them).

Data we collect and process
This Privacy Notice covers any candidate data that you submit to Orchard House for the
recruitment process. This may include but is not limited to:

e Your name and contact details

e Information included in your application such as present and past employment
history, skills, qualifications, certificates, experience, knowledge and hobbies

e Type of employment sought and shift preferences

e Name and contact details of references. Please note that it is your responsibility to
obtain consent from your references prior to providing us with personal information
about them

e Current salary

e Criminal convictions/cautions

e Health information

e I|dentification documents

Orchard House will also collect data directly from third parties, for example when doing
background checks and employment references. This is subject to your consent where
required by law.



How your data will be used and for what purpose

The personal data you provide on your application and as part of the recruitment process
will only be held and processed as part of the selection process and if there is any
subsequent employment. This data may be used to assess your application for employment,
to verify the information given, to carry out reference checks and to communicate with you.

Your application form will be held securely and will only be seen by those involved in the
recruitment of the post you have applied for.

Should Orchard House offer you employment and as a result you accept, the data that we
have collected will become part of your personnel record and will be used for employment
purposes.

In order for Orchard House to consider your application, selected employees of Orchard
House, such as the HR Advisor, potential line managers and members of our management
team will support us with the recruitment process. We will also use outside agencies such as
the DBS service and HCPC to assess suitability and they will have access to your personal
data. Except as set out in this notice or as required by law, your personal data will not be
supplied to any third party without your explicit consent.

Retention of data

Any personal data given as part of the application process will not be kept for longer than is
necessary during the recruitment process. Therefore, unsuccessful application data will be
securely deleted/shredded after a period of 6 months. If we would like to keep your
application on record for longer in case of another suitable position, we will ask for your
consent to do so.

If your application has been successful and you are offered employment with Orchard
House, the data given in the application may be used in connection with your employment
consistent with our data protection policy.

Contact us
If you have questions regarding this privacy notice, please do not hesitate to contact us:

HR Department - Orchard House
The Lodge

60, Staplegrove Road

Taunton

TA1 1DH

Tel: 01823 351 785

For further information on data protection, please visit the Information Commissioners
Office website at www.ico.org.uk




You have the right to withdraw your consent at any stage and request that your personal
data is erased during the recruitment process. You also have the right to request access to
the personal information that Orchard House holds about you. If you wish to do so, please
contact the HR Department on the number above.



